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	CUSTOMER FEEDBACK
	QMS 4A




	CUSTOMER INFORMATION

	FEEDBACK REFERENCE NUMBER: FF        	To be completed by IRCPE Admin Team

	Please select from below:
Positive Feedback	☐	Complaint	☐	For Info	☐

	Full Name:	     
Email:	     
Tel No:	     
Establishment:	     

	Manufacturing Establishment (if applicable):	     
	Date:      

	Supplier:	     

	Order Number:	     

	Feedback Type (tick all that apply):
Product Quality	☐	Product Quantity	☐	Supplier Issue	☐
Delivery	☐	Customer Service	☐	Other	☐

	Summary of the issue:
     

	Suggestions to Improve the Product or for a new range:
     

	OFFICE USE ONLY

	Department:
Textiles	☐	Engineering	☐	Woodwork	☐	Food Packing Service	☐
Printing	☐	Plastic	☐	MOD	☐	Waste Management	☐
LBA	☐	Laundry	☐	Furniture	☐	Branston	☐

	Date Received by Hub:
	     
	Date Passed for Investigation:
	     

	Please return to PI-feedback@justice.gov.uk
*We will endeavour to respond to you within ten working days
If you have any further enquiries, please contact:
PI-feedback@justice.gov.uk



	ISSUE STATUS:     1
	DATE:	August 2023 
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